Stronger
Together
Highlights of our new online Annual Report, 2019
To all of our dear Houselink Stakeholders;
We have moved our full Annual Impact Report on-line this year at www.houselink.on.ca/2019-20/.
This will allow you to access the full report without needing to attend our AGM (Annual General Meeting)
in person, or come to our office to pick up a copy. Yes, this is in part, due to the current pandemic but
it also gives us new ways to tell you about our important work, save on printing costs – and make our
website more interesting and dynamic for you to check in on throughout the year!

The theme of this year’s report - Stronger Together
What an unprecedented year – and we’re not just talking about the global pandemic! Whether it was
the overhaul of the health care system, building resilience through a pandemic, or re-imagining how
we operate as a non-profit housing provider, we saw we could be stronger, more influential and more
effective by joining with others.

There is always a lot happening at Houselink
but the reverse has some of the highlights:

A year of impact and accomplishments. The numbers tell the story.

1479

325

94.8%

people served by
Houselink last year

participants enjoyed 7841
nutritious meals

tenants remained
stably housed

Thanks to our relatively new team of Wellness Recovery staff, peer support has flourished!

139

recovery/wellness group activities, a 74%
increase from last year!

37%

increase in number of participants engaged
in recovery/wellness activities

Serving our Joint Missions Better Together

Dealing with Covid-19 thanks to an
outpouring of support and love

On September 17, 2019, the Boards of Directors of Houselink
and Mainstay Housing voted unanimously to form a single,
strong organization. This bold and freely-taken step,
informed by careful due diligence, will enable us to better
protect the housing we have, serve our tenants better, and
help more escape homelessness. It is also the breakthrough
that will enable us, after many years’ effort, to replace our
shared houses and build more homes.

Covid-19 had an historic impact on everyone but especially
our participants. Social connection and meaningful activities
are the keys to anyone’s wellness and recovery, and the
isolation caused by the pandemic was unbearable for so
many.

We plan this fall to restart engaging our tenant communities
in this important decision with a vote taking place in the fall,
following Public Health guidelines.

Enhancing our Supportive
Employment Program
Our popular Supportive Employment Program received a
boost this year through a new partnership with Aangen, a
social purpose enterprise committed like us to social justice
and addressing poverty. Aangen has taken on the full role
of the employer for the 75 Houselink tenants engaged in the
program, with exciting possibilities ahead.

Doing the work to eliminate racism
Given the incidents that took place this year, we furthered
our resolve to confront and reduce anti-black racism in all its
forms. You can read our full public statement on our website.
We are also working with sector partners to ensure when
someone is having a mental health crisis, the police are not
the only option.

The Pandemic has been, and will be a marathon and our
staff are preparing for whatever may lie ahead. Here’s
highlights of what we’ve done since March to manage the
crisis:
•

ensured every staff member was competent in using
masks, shields, gowns and gloves.

•

adjusted our community kitchens program to meal
distribution

•

created and distributed safety kits for our tenants in
shared housing, along with offering mobile testing

•

created access to City funded isolation units

•

created a new peer warm line staffed every afternoon

•

increased wellness checks conducted by phone

•

Increased access to the internet with a donation of
phones and data plans

•

Increased cleaning and sterilizing in Houselink’s
buildings

•

Distributed 1,500 masks!

It’s the continued outpouring of support and love that we
have experienced since March, coupled with dedicated staff
and caring tenants and participants, that will ensure that we
all get through this together!

To read stories, learn more about our many programs, read of our expressions of gratitude to our
funders and donors, obtain financial information, go to our website at www.houselink.on.ca.
If you are a participant of Houselink, talk to your support staff about assistance with access to the
internet. We recognize that many face barriers to access.

