Helen Cheung Bio
Helen has been dedicated to helping others find hope and healing throughout her entire career. She
started at Houselink in 1992 as a supportive housing worker and has continued to progress into more
senior leadership positions. She maintains a commitment to find new ways to serve and support
tenants, improve the quality of programs, and leverage the power of data and evidence to drive
decisions that make their lives better.
Helen is an avid learner and ongoing student. After completing her Bachelor of Social Work in Hong
Kong in 1989, she came to Canada the following year. She began work as a multicultural crisis worker
trainee at Gerstein Crisis Centre, an experience that helped her learn about the local system. While
working she completed two master’s degrees at the University of Toronto: one in Theological Studies
and the other in Theology. Currently, she is working on completing a third this year – a Master of
Business Administration from Wilfrid Laurier University.
Helen has made a significant impact in the supportive housing sector. She has piloted new support
models and led innovative projects that have been replicated in other organizations. These projects
allowed her to expand the scope of programs offered by Houselink and increase the number of
participants served.
She is a skilled connector and engager, and has built strong relationships with staff, tenants, funders,
and community partners. She is an experienced project manager, problem solver, and change agent.
Her depth of knowledge about Houselink and her broad range of skills mean she will be a respected and
valuable asset working alongside Gautam leading the new joined organization. She is optimistic about
the future that lies ahead for Houselink and Mainstay. She is looking forward to taking on the
opportunities and challenges and working with an expanded, dedicated team.

